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	QUALITY Scale Survey

Name:

Company:

Email Address:

Address:

Phone:

Fax:



	For each item identified below, circle the number 
to the right that best fits your judgment of its quality. 
Use the scale above to select the quality number.

	Description/Identification of Survey Item
	Scale

	
	Poor
	Good
	Excellent

	1. Ease in ordering
	1
	2
	3
	4
	5

	2. Timely Quote or Confirmation
	1
	2
	3
	4
	5

	3. Courtesy of Person answering the phone
	1
	2
	3
	4
	5

	4. Timeliness of Delivery
	1
	2
	3
	4
	5

	5. Professionalism of Driver
	1
	2
	3
	4
	5

	6. Accuracy of Order
	1
	2
	3
	4
	5


Customer Service Questionnaire

Catering Priorities
[In the following table, list the top five influences in order of importance that decide on which caterer you would use for any given event, for i.e. price, reputation, presentation, menu, ease of ordering, timeliness, accuracy  etc.]
	
	Top five influences

	1.
	

	2.
	

	3.
	

	4.
	

	5.
	


Purchase frequency

 How frequent do you place the following Catering orders? Please “X” appropriate box
	Meal
	Daily
	Weekly
	Bi-Weekly
	Monthly
	Annually
	Less Often

	Breakfast
	
	
	
	
	
	

	Lunch
	
	
	
	
	
	

	Dinner
	
	
	
	
	
	

	Corporate Break
	
	
	
	
	
	


Competition Analysis
What are some things that other caterer’s offer that you find appealing that The Picnic Basket might be able to ?____________________________________________________________

What other Caterer’s do you use most often and why?_____________________________________________________________________
Are there any menu items you order from other caterer’s that perhaps you would like to see The Picnic Basket offer?______________________________________________________
Personal Information
What is the date of your birth? ______________ (please do not include year()

What is your favorite color?_________________

What is your favorite flower_________________

What is your favorite pet?__________________(type of animal, not name)

If you have a pet, What is his/her name_______

What is your favorite food__________________
Ordering and Communication
   Which of the following ways do you normally place catering orders? (Please circle All that apply)
Email, Website, Phone, Fax, In person

Which of the following ways would you prefer to place catering orders? (Please circle one)

Email, Website, Phone, Fax, In person

How did you hear about The Picnic Basket?______________________________________

Would you like to receive information on specials and Events we are having at The Picnic Basket?______. If yes, what is your preferred method of contact. (Please circle one)

Email, Website, Phone, Fax, In person

Notes on How We Can Improve Our Service to You and Gain Your Confidence as Your Primary Caterer.
________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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Customer Response Service Questionnaire
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Customer Response Service Questionnaire



